


Extended Warranty offer 

And get additional 2 years extended warranty

Buy HP GT5810, HP GT 5820, HP GT 5821 or HP GT 5811

Note:
• Above offer is valid on any HP GT5810, HP GT 5820, HP GT 5821, HP GT 5811 that an end-customer buys between 1st Jan, 

2018 and 28th Feb, 2018 

• 1 year warranty is hard-bundled on all HP printers by default. This offer is for additional 2 years warranty hence end-
customers get total 3 years warranty 

• Customer needs to register at http://www.redeemnow.in/hpgtoffer and provide soft copy of purchase invoice along with 
copy of bar coded serial number sticker and a ID proof to avail 2 years extended warranty offer. 

HP GT Printer Offer

http://www.redeemnow.in/hpgtoffer
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We would like to highlight some important points that need your attention while you opt for any redemption benefit/s. During online registration 
for the offer, contact person's name should be same as written on a copy of purchase invoice, during upload of the documents, kindly ensure that 
all documents are clearly visible and file size should not be more than 2 MB. At the time of registration. Kindly keep a scanned copy of the 
following documents:

1. A copy of purchase invoice, 
2. A bar coded Printer serial number sticker (same can be taken from cardboard packaging of Printer packaging).
3. A copy of your valid ID proof.

During registration process, you will be asked to re-confirm your email ID and validate your mobile number through OTP process, so you are 
requested to complete this process to proceed further. Re-confirmation of email ID and Mobile number is a mandatory step to ensure that all 
important communications related to the offer and all your offer benefits reaches to you directly.

Select source of purchase and valid SKU. Please check complete details before you click on Submit button. Upon successful submission of details, 
thank you page will open, please make a note of your redemption code, that will be a ready reference number for all future communications with 
redemption cell.

Within next 72 hours of the registration, you will receive an email with Approval of your redemption request. 

Redemption Process
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• If customer uploads wrong/incomplete documents at the time of online registration, then customer's claim will put on hold and
he/she will have to upload the complete set of claim documents. Redemption Cell will do a maximum of 3 follow-ups through 
email followed by Phone calls for such cases and in absence of any response, the claim shall be marked as rejected into the system.

• If customer completes online registration by visiting http://www.redeemnow.in/hpgtoffer webpage and completing registration 
process doing upload of Purchase Invoice copy, Bar coded Printer serial number sticker and a valid ID proof, but it is found upon the 
document validation that, the purchased product is not a legal product of HP India, claim for offer benefit/s shall stand rejected 
and no further communication will be entertained in this regard.

• If the customer completes online registration by selecting a product model and invoice has another model and that is not a valid 
model, then that claim will be treated as rejected.

Important note:

http://www.redeemnow.in/hpgtoffer


• This offer is ONLY valid for end customer purchases made between 1st Jan, 2018 and 28th Feb, 2018.
• The last date for the customer to register at http://www.redeemnow.in/hpgtoffer and upload a copy of purchase invoice, bar coded 

serial number sticker and ID proof is 15th March, 2018. Online registration shall close in the mid night of 15th May, 2018.
• Backend team shall validate registration details and soft copies of documents received and update customer through Email / SMS within

3 working days from the date of registration.
• 2 years warranty upgrade confirmation shall be shared on registered email ID within 4-6 weeks from the date of approval of the 

request.
• In case of any missing details, the customer shall be intimated through email or SMS maximum 3 times within 10 working days and post 

that claim shall get rejected if missing details are not received from the customer side.
• Please note that the claim will be processed ONLY if the Name on the invoice, Identity Proof and the name registered on the registration 

site is same. We request your attention to this point and request you to submit appropriate details to ensure timely claim approval.

• All customer queries regarding the offer can be directed as per the following:
Email: printer@redeemnow.in
Callback: If you want to talk to our representative, send the following SMS to 53030: REDHELP and we will give you a callback 
within 24 hours

• HP shall not be held responsible for any delay in communication with regard to this offer. Offer can be withdrawn or changed by HP 
without any notice.

• For detailed Terms and Conditions, please visit http://www.redeemnow.in/hpgtoffer

Terms and Conditions 
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